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Dear busing families,

School District No. 51 is pleased to be introducing “My Ride K-12,” a new app that will
provide you with real-time busing updates available October 5.

My Ride K-12 is free, secure, and available from the Apple App Store and
;%,HZ Google Play My Ride K-12 — Apps.

Please see the “My Ride K-12 Parent Guide” and link to “set up video” for App
installation, sign up and add student assistance.

How does it work?

Students who ride the bus are given a bus card. Students scan their card when they get
on and off their bus. The scan will show when students have boarded or exited their bus
and will also alert bus drivers if a student boards the wrong bus.

GPS technology on the bus works with Student Transportation to provide real-time
updates. My Ride K-12 will give you access to your child’s:

- Bus stop location (details section) -
- Estimated pick-up and drop-off times.
- Real-time notifications (Scans and Banners)

Each student’s transportation information can be linked to two parent or guardian
accounts. To connect your account, you will need your child’s pupil number, last name
and their date of birth. Their pupil number can be found on the front of their bus card (at
the bottom).

Buses are equipped with tablets and card readers. At each bus stop, the driver will be
able to see a tablet display of the names and photos of students assigned to that stop so
they can confirm that the correct students are boarding or getting off the bus. Knowing
where and when a student is during a bus route is paramount to ensuring the safety of
every child in real time.
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Important Reminders:

- Families must download the My Ride K-12 app to receive transportation updates.

« Please refer to the My Ride K-12 parent guide or the set up video.

- The posted times are estimates and may vary, especially ie., during the first few
weeks of school due to high volume, traffic etc.

« Students should be at their bus stop minimum 5 minutes prior to the scheduled
time.



